Process Consultation Group Observation

Process Consultant Observer Role: assess as much as possible of the following. Do not provide feedback or offer comment. This is part of data gathering.
Who communicates?

For how long?

How often?

Who communicates to whom?

Who interrupts whom?

Do you notice any certain communication styles (loud, humorous, assertive, questioning, etc.)?

Do you notice any nonverbal communication (facial expressions, use of hands, posture, etc.)?
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